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Pay Cap 

The Royal College of Nursing (RCN), along with thirteen other NHS trade unions, has 

called for the Government to abolish the 1% pay cap, raise wages to match inflation 

and pay all staff £800 in order to make up for the pay lost over the years.   

 

Preventing strokes and heart attacks 

Public Health England announced plans to prevent strokes and heart attacks through an 

increased integrated approach to cardiovascular care. Through better detection and 

oversight of atrial fibrillation, high cholesterol and high blood pressure, it is estimated 

that a minimum of 14,000 strokes and 9,000 heart attacks will be prevented over the 

following three years.  

As part of the plans NHS England and Public Health England have contacted all 

Sustainability and Transformation Partnerships (STPs), to highlight the opportunities for 

prevention and providing information on their locality.   

The Royal College of General Practitioners (RCGP) commented: “… we welcome any 

initiative that can support us to help prevent this [cardiovascular disease], as long as it 

is properly resourced, and in the best interests of the patient in front of us … The 

College agrees that prevention is key to the long-term sustainability of the NHS, and our 

patients’ long-term health and wellbeing, But we must ensure that we take a patient-

centred approach – focused on the individual – as all patients have unique physical, 

psychological and social factors potentially affecting their health”.  

Creating a healthy economy through a healthy workforce 

Public Health England and Healthy Working Future (a workplace health provider) devised 

advice for small and medium enterprises to help improve employees’ health and 

wellbeing. 

In the UK approximately 137.3 million days are taken as sick leave, with over 33% of 

those attributed to back and lower neck pain and mental health. The costs of illness to 

the UK’s economy is thought to be around £100 billion each year. 

https://www.rcn.org.uk/news-and-events/news/joint-unions-demand-more-pay-for-nhs-staff
https://www.gov.uk/government/news/new-approach-to-preventing-heart-attacks-and-strokes
http://www.rcgp.org.uk/news/2017/september/prevention-crucial-in-fight-against-cardiovascular-disease-says-rcgp.aspx
https://www.gov.uk/government/news/improving-work-health-for-a-healthy-economy
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The advice will provide small and medium enterprise with questions relating to health 

and wellbeing which employees can answer anonymously, in turn creating a tailored 

plan of how to improve the health and wellbeing of staff. The Federation of Small 

Businesses (FSB) is also producing new guidance on how employers can improve the 

health of its staff.    

Rise Above for Schools 

Public Health England announced an evidence-based programme, providing teachers 

with the resources needed to help develop life skills for young people and improve their 

mental health and wellbeing.  

The Rise Above for Schools programme contains resources to enable teachers to 

generate engagement with pupils on a range of issues. This includes social media, 

relationships, bullying and more traditional health issues, such as alcohol and smoking.  

 

Complaints 

Data released by NHS Digital shows an increase in the number of written complaints. In 

2016/17 the NHS received 208,400 complaints (equating to 4,008 complaints a week 

or 571 each day), an increase of 4.9% in 2015/16.  

Hospital and Community Health Services saw a 1.4% increase in the number of written 

complaints made, from 116,180 in 2015/16 to 117.836 in 2016/17. Of these, 10,131 

were related to other community healthcare services and 36,785 of the 161,720 

complaints were about nursing staff.  

Written complaints regarding primary care services (GP and dental) rose by 9.7%, up to 

90,759 in 2016/17, with 83.2% of these relating to GP surgeries.  

 

Sustainability and Transformation Plans in London 

The King’s Fund and The Nuffield Trust published a report analysing the themes and 

proposals of the five sustainability and transformation plans (STPs) in London.  

All of the STPs placed emphasis on early intervention and prevention, whilst also 

redesigning and enhancing community and primary care services. Alterations were also 

proposed in regard to the role of acute hospitals. These changes ranged from 

centralising acute and specialised services to reducing the number of acute and general 

hospital beds. Additionally, every plan paid attention to certain services in which care 

https://www.gov.uk/government/news/phe-launches-rise-above-for-schools-programme
https://digital.nhs.uk/catalogue/PUB30080
https://www.kingsfund.org.uk/sites/default/files/2017-09/STPs-London-Kings-Fund-September-2017_1.pdf
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needed to improve and variations in care reduced. Plans to enhance the efficiency and 

productivity of NHS services were consistent across all STPs.  

The provision of coordinated care in communities is important. However, STPs should 

be pragmatic about what is able to be accomplished with the available resources and 

within timescales. There is significant uncertainty as to where investment for care 

models will derive from. With community services, which includes social care, under 

increasing pressures, the ability of STPs to provide increasing levels of care outside of 

hospitals will be impacted upon. Even if community services do receive additional 

investment, reduction in hospital use is not plausible.  

London has a potential funding gap of approximately £4.1 billion in NHS finances by 

2020/21. The STPs fail to detail how these gaps will be addressed and presume that 

NHS providers have the capacity to make additional efficiency savings.  

The report identifies that the Mayor of London can contribute to improving the 

population’s health and care. These include: 

 Leading on prevention and addressing health inequalities 

 Supporting change in the way NHS services are delivered 

 Work closely with the NHS to address shortages in the workforce and the 

potential impacts of Brexit concerning EU staff. 

Integrated care and the NHS workforce  

Reform published a report which concluded that the workforce in the NHS is not, in its 

current form, designed to deliver integrated care. ‘Getting into shape: Delivering a 

workforce for integrated care’ made the following points:  

 Whilst the Government has placed increasing emphasis on care provided within 

the community, the workforce does not reflect this. Almost three times as many 

doctors and four times more nurses work in the acute sector rather than the 

community  

 The number of consultants has increased by almost a third since 2009, whereas 

the number of GPs has declined 

 A freedom of information request revealed that just 6% of consultants (across 

61 acute trusts), worked in the community for a minimum of one session each 

week  

 Whilst decision-making has been devolved, policy regarding the workforce 

remains tightly regulated and highly centralised  

 Current challenges include a funding model which drives resource and activity 

towards the acute sector and training embedded in specialisation, giving little 

acknowledgement to inter-speciality transferable skills. Furthermore, the 

research identified that training places were largely in the acute sector and that 

http://www.reform.uk/wp-content/uploads/2017/09/Getting-into-shape.pdf
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primary care is often overlooked and given a lower status in comparison to 

secondary care.  

Reform made a series of recommendations, which include:  

 Sustainability and Transformation Partnerships (STPs) should take on 

responsibility for training budgets and deliver a workforce tailored to meet local 

demand and need 

 Uncapped undergraduate training across the health and social care service 

 Health and social care professionals to become fully registered upon graduating 

 A ‘one-system, one budget approach’ should be taken by STPs to enable all 

organisations to effectively collaborate in reaching the same outcomes. In turn, 

this would permit a workforce to be created that operates across boundaries 

 Working across the community and acute sector should be promoted in staff 

contracts. 

 

 


