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More nurses and midwives leaving the profession than registering 

The Nursing and Midwifery Council (NMC) released figures showing more midwives and 

nurses are leaving the register, than joining. The majority of those leaving are from the 

UK, who currently account for 85% of those on the register. However, 45% more UK 

nurses and midwives left the register as opposed to joining between 2016 and 2017. 

The figures also showed an increase in the number leaving the register before the age 

of retirement. 

A previous survey of 4,500 midwives and nurses who had left the register over the 

past 12 months found working conditions, personal circumstances and discontent with 

the quality of care being provided were cited as the top reasons for leaving.  

The Royal College of Nursing (RCN) commented: “These figures are the starkest 

warning yet that nurses have put up with too much for too long. Our members have 

had enough, and as a result the profession is shrinking. With more people leaving than 

joining, the NHS will be further than ever from filling the 40,000 vacant nurse jobs in 

England alone”.  

NHS Providers commented: “It is deeply worrying that for the first time in recent history 

there are now more nurses and midwives leaving the register than joining it. This goes 

beyond the concerns over Brexit – worrying though they are. The reduction in numbers 

is most pronounced among UK registrants. And it is particularly disappointing to see so 

many of our younger nurses and midwives choosing to leave”.  

 

GP Patient Survey 2017 

NHS England published the results of the GP Patient Survey, providing insight on 

patients’ experiences of accessing and using primary care services.  

 84.8% of respondents felt their experience with their GP surgery was ‘good’, 

whilst 42.9% rated it as ‘very good’ 

 77.4% would recommend their GP practice, a decrease of 1.1% since 2016 

 68% of respondents found contacting their GP practice over the phone was easy 

https://www.nmc.org.uk/globalassets/sitedocuments/other-publications/nmc-register-2013-2017.pdf
https://www.rcn.org.uk/news-and-events/news/patients-suffer-as-uk-nurse-numbers-fall
https://nhsproviders.org/news-blogs/news/worrying-rise-in-the-number-of-nurses-and-midwives-leaving-the-uk-register
https://www.england.nhs.uk/statistics/2017/07/06/gp-patient-survey-2017/
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 46.2% had a preferred GP, with 55.6% reporting that they were generally able 

to get an appointment with them, a decline of 2.8% since 2016 

 91.9% of respondents report trust and confidence in their last seen GP, a fall of 

0.3% in the previous year. 84.5% reported confidence and trust in their last 

seen nurse, a decline of 0.1%.  

The Health Foundation commented: “GPs and commissioners need more support to 

provide both prompt access to a GP and the greater continuity valued by GPs and 

patients alike”.  

 

State of the NHS  

NHS Providers published a report on the state the NHS and largely focused on mental 

health. Key points include:  

 There is a record demand for mental health services, with many trusts running at 

a capacity which has potential implications for patient safety 

 NHS leaders and government have committed to improving mental health care, 

with an increase in funding provided to enable this. However, whilst funding has 

been committed, it is failing to keep pace with demand. This combined with 

trusts making financial savings has placed services under increased pressure. At 

the same time, funding from clinical commissioning groups (CCGs) lacks 

transparency in how it will be allocated and fragmented funding arrangements 

(NHS England, local authorities and CCGs) can result in patients being cared for 

in unsuitable and costly settings, if able to access services at all 

 There is a workforce crisis in mental health services. Under a third of chief 

executives and chairs of services felt confident in their workforce plans ability to 

deliver 

 Sustainability and transformation partnerships fail to appropriately prioritise 

mental health. 

The King’s Fund commented: “Mental health services must be at the heart of ambitions 

to transform the NHS to make sure it can meet future need. NHS organisations must be 

held to account if they fail to meet commitments to ensure funding reaches the front 

line. It is also vital that sustainability and transformation plans have a sufficient focus 

on mental health”.  

 

http://www.health.org.uk/news/health-foundation-responds-gp-patient-survey-2017
https://nhsproviders.org/media/3281/state-of-the-nhs-provider-sector_07-17.pdf
https://www.kingsfund.org.uk/press/press-releases/kings-fund-responds-latest-nhs-providers-report
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Review of adult social care services  

The Care Quality Commission (CQC) published a report on adult social care services, 

deriving from inspections between 2014 and 2017.  

 In England, four out of five adult social care services received ratings of 

‘outstanding’ or ‘good’. 343 locations were rated as ‘inadequate’ 

 Performance of adult social care services varies region to region. 10% more 

locations in East England received ratings of good or outstanding, compared to 

those in the North West of England 

 Community social care services received the best rating overall. However, 

nursing homes are a significant concern  

 By and large, small services which care for fewer people were rated higher than 

larger services. 

CQC to review health and social care systems 

The CQC is to undertake reviews of health and social care systems in 12 local 

authorities, which will include assessing commissioning across health and social care 

and governance of resources. The reviews will provide tailored responses for those 

areas facing the biggest challenges. Particular focus will be paid to the way in which 

people transition between social care and health services, including those living with 

dementia.  

 

NHS Scotland 

The Nuffield Trust published a report looking at the provision of healthcare in Scotland 

and determining if its approach could be applied to health services in England, Northern 

Ireland and Wales. The key points are:  

 NHS Scotland takes a unique approach to enhance the quality of healthcare, in 

that it engages the charitable impulses of frontline staff to build their skills. 

Measures of safety and effectiveness, that are comprehendible to staff, are used 

to determine success  

 Initiatives are tested on a small scale, adapted and then quickly rolled out 

 A single organisation oversees the quality of care and assists staff in improving 

it 

 Legislation is in place to integrate different aspects of social care and health 

systems, with recognition that local relationships are important in them 

http://www.cqc.org.uk/sites/default/files/20170703_ASC_end_of_programme_FINAL2.pdf
http://www.cqc.org.uk/news/stories/cqc-conduct-12-local-system-reviews-health-social-care
https://www.nuffieldtrust.org.uk/files/2017-07/learning-from-scotland-s-nhs-final.pdf
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 Unequal health outcomes and a significant number of remote localities are 

significant challenges in Scotland. Initiatives seeking to address such include 

video links for care in remote locations and programmes, funded by the Scottish 

government, for those in deprived areas 

 Care is still largely provided within hospitals. 

Local authority health profiles 

Public Health England published health overviews for every local authority in England, 

which identify the most significant factors impacting upon health in each given area.   

More advanced paramedics needed to alleviate pressures on A&E 

The National Institute for Health and Care Excellence (NICE) recommends that more 

advanced paramedic practitioners (APPs) are recruited in order to ease the pressures 

that emergency departments currently face. Evidence suggests that hospital admissions 

would reduce by 13% if more APPs were used, whilst a study in the British Medical 

Journal estimates that each APP would save the NHS up to £73,000 annually.  

The guidance, due to be published in December 2017, also calls for nurse-led support 

within communities, for those susceptible to stroke or heart failure.   

 

http://fingertips.phe.org.uk/profile/health-profiles
https://www.nice.org.uk/news/article/nhs-needs-more-advanced-paramedics-to-ease-a-e-pressure-says-nice

